Frequently Asked Questions Updated February 2026

Questions for Prospective Families

Q: Who is eligible for TABLE's food assistance program?

A: Families with children living in Orange County who need help accessing healthy food are welcome to
apply to TABLE. We do not require proof of income, immigration status, or participation in other assistance
programs.

To get started, families simply complete our application. Once submitted, your child(ren) will be added to
TABLE's waitlist. As space becomes available, we invite families from the waitlist into the program.

Q: How can I enroll my child(ren) to TABLE?
A: TABLE offers several easy ways to enroll:

e Online: Visit www.tablenc.org/requestfood to complete the application
e In person: Print the form, complete it, and return it to our office
e By phone: Call us and a staff member can help you complete the application

TABLE is located at 311 E. Main St. Carrboro, NC 26510
Our phone is 919.636.4860
Hours are Monday - Thursday, 9am - 5pm & Friday, 9am - 1pm.

Q: How long do I have to wait once I register, to start receiving food?
A: As of February 2026, TABLE has a waitlist, and families may wait up to 6-8 months before space
becomes available. Wait times can change as families enter and leave the program.

We know waiting can be difficult, and we truly appreciate your patience as we work to serve as many
children as possible.

Q: How will I know when my family can begin receiving food?
A: When space opens in our program, TABLE staff will contact you directly using the email and phone
number provided on your application.

Enrollment Status & Eligibility

Q: Can I pause my enrollment and reactivate it later?
A: In most cases, no. Because TABLE currently has a long waitlist, families who choose to end their
enrollment must reapply and will be placed back on the waitlist.

However, families in our TABLE@Home food delivery program may temporarily pause deliveries in certain
situations:


http://www.tablenc.org/requestfood

e If you are traveling: Please let us know ahead of time, and we will pause deliveries while you are
away.

e If you experience a temporary housing disruption (such as flooding, mold, fire, or another
emergency): We can work with you to adjust your food delivery. In some cases, we can arrange for
you to pick up your food at our office or arrange delivery to a temporary location if it is within our
service area.

If you are unsure what applies to your situation, please contact us — we're happy to help.

Q: How long are my children eligible for TABLE services?
A: TABLE serves children and young adults from birth through age 20.

Q: Is there anything I need to do to ensure I stay in TABLE's food program every year?

A: Yes. Each January, TABLE sends a required re-enrollment form and short survey by email. To remain
enrolled, families must complete both by the stated deadline. Families who don’t complete the
re-enrollment will be made inactive.

Completing re-enroliment helps us ensure we are serving families who still need support and allows us to
responsibly invite new families from our waitlist.

How to make changes to your Family Portal Profile

Q: How do I access my family portal?
A: You can log in through this link https://volunteer.tablenc.org/family-portal.

Q: How can I add another child to my profile? Update my contact information?
A: You can log in to your parent portal (https://volunteer.tablenc.org/family-portal) to add a child or update
your contact details. Please note that if your address changes, your delivery day may also change.

If you have any trouble updating your information, please give us a call and we'll be glad to assist.

Q: What happens if I move?

A: Please let TABLE know as soon as possible if you move. You can update your address through your
parent portal or by calling our office. If you are in our TABLE@Home program, your delivery days may
change depending on your new location. Your new address must be in Orange County to remain eligible
for our programs.

Q: What should I do if my child’s school changes?
A: While we appreciate having up-to-date school information in our system, you are not required to notify
us if your child’s school changes.

TABLE@Home Questions

Q: Can I switch programs from TABLE@Home to TABLE Marketplace?

A: As of February 2026, there are no openings in the TABLE Marketplace program. However, depending on
your situation, we may be able to help or explore other options. Please call our office so a staff member
can assist you.
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Q: When will my food delivery come?

A: When you are accepted into TABLE's program, you will receive a call from TABLE with details about your
deliveries, including your assigned delivery day. TABLE@Home deliveries take place on Tuesday,
Wednesday, and Thursday afternoons.

Q: Do I need to be home when the food is dropped off?
A: No. You do not need to be home. Our delivery drivers will leave your food at your front door unless you
ask us to place it somewhere else on your property.

Q: Are there any weeks where TABLE does not deliver food?
A: Occasionally, holidays, office closings, or weather may affect food deliveries. When this happens, TABLE
will send a text message to let you know about any changes.

We also encourage you to refer to the program calendar you received when you joined TABLE for planned
closures and delivery schedules.

Q: What should I do if I am planning to be away from home for more than a week?
A: If you will be out of town on one or more of your delivery days, please let us know so we can pause
your deliveries and avoid food waste. We will resume deliveries when you return.

You can notify us by:
— Calling or texting 919-636-4860, or
— Logging into your parent portal and selecting “Pause Deliveries.”

Q: What should I do if my delivery does not arrive when expected?
A: Please call 919-636-4860 and share your name and address. Our team will look into what happened
and work to get your food to you as soon as possible.

Q: What type of food can I expect every week from TABLE?
A: Each week, your child(ren) will receive two bags of food:

e One bag of shelf-stable items, such as pasta, beans, oatmeal, and snacks
e One bag of fresh produce, much of it grown by our local farm partners.

Produce is seasonal and may include items like apples, oranges, cucumbers, sweet potatoes, and other
fresh fruits and vegetables.

Q: Can I customize or select the food I am getting?
A: At this time, we are not able to customize individual food selections. With nearly 2,000 children
receiving food each week, all bags are packed in advance to ensure timely and efficient distribution.

We are, however, able to accommodate dietary restrictions, including allergies and culturally specific needs.
Once you begin receiving weekly food deliveries, if there are shelf-stable items you prefer not to receive,
please contact our office, and we will do our best to make adjustments where possible.
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Q: Can I increase the amount of food my child(ren) receives? Or decrease the amount?
A: Each child in TABLE's program receives food equivalent to approximately 10 meals and snacks per week
with a mix of 60% fresh produce and 40% non-perishables.

Because of the number of children we serve each week, we are not able to increase the amount of food for
individual children or families.

If you find that you are receiving more food than your family can use, please contact our office. We want
to avoid food waste and will do our best to adjust what you receive.

TABLE Marketplace Questions

Q: Can I switch programs from Marketplace pickup to TABLE@Home?

A: If you would prefer to receive food delivered to your home each week, please contact our office so we
can discuss whether this option is available for your family. In most cases, we are able to accommodate
this request.

Q: When can I come to pick up food?

A: Families enrolled in the TABLE Marketplace program may shop at our office during the following times:
— Tuesday: 12:00-5:00pm
— Wednesday: 9:00am-5:00pm
— Thursday: 9:00am—12:00pm

Q: Can someone else pick up food for my family?
A: For safety and accuracy, the enrolled parent or guardian must serve as the primary shopper. Each family
is required to present their shopper card, which lists the number of children enrolled in TABLE's program.

If you are unable to shop during a particular week due to an emergency or scheduling conflict and need
someone else to pick up your food, please contact our office in advance to provide the name of the person
who will be shopping on your behalf.

General Questions

Q: How can I volunteer at TABLE?
A: We would love to have you - and your children - volunteer with us! We have a variety of volunteer shifts
for all ages.

To volunteer, log into your parent portal (https://volunteer.tablenc.org/family-portal) and select HOME. Then
you can then view the volunteer options and sign up for the open shifts. If you have any questions, please
call our office and we can help you.
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Q: How will I be notified about Family Fun Days?
A: TABLE hosts 10 Family Fun Days throughout the year. Each event includes fun, kid-friendly, food-related
activities along with opportunities for families to connect and enjoy time together.

You will receive a text message a week before each Family Fun Day with event details and information on
how to RSVP. Family Fun Day dates are also included in the program calendar families receive when they
join our program.

Q: Are there opportunities for families to share feedback about the program?
A: Yes! We welcome feedback from families at any time and encourage you to share your experience with
us. Your input helps us improve and better serve our community.

If you are also interested in sharing your family’s story for community outreach or marketing purposes,
please let us know — participation is always optional. You can share feedback or ask questions by
contacting Juliana Chovil at jchovil@tablenc.org.
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